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Environment Agency Flood Warnings
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FLOOD ALERT FLOOD WARNING SEVERE FLOOD
WARNING

Flooding is possible  Flooding is expected. Severe flooding poses
and you need to be Take immediate action a significant threat to
prepared. and do not wait fora life or disruption to
severe flood warning. communities.

[0 Register with the Environment Agency Floodline Warnings Direct service on 0345 988 1188 or
https://www.gov.uk/sign-up-for-flood-warnings. After registering you will receive telephone calls or

texts or emails of flood warnings.

[0 For river information even if you have not registered call 0345 988 1188 and wait for the QuickDial
prompt then enter option 1. Then enter Upper

Tetbury Avon “‘1‘ Bristol Avon area Quick Dial code 210013, or the
Sherston Avon Quick Dial code 164161 or the

Tetbury Avon Quick Dial code 164162.
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https://www.gov.uk/sign-up-for-flood-warnings

USEFUL TELEPHONE NUMBERS

Police Non-emergency

101

Emergency Fire, Police, Ambulance

999

Gas Emergency

0800 111999

Electricity Emergency

0800 072 7282

Check status of electricity supply / power cuts

105

Water or Sewage Emergency (Wessex Water)

0345 600 4 600

Malmesbury Town Hall

01666 822 143

Wiltshire Council 0300 456 0100
Report flooding & drainage problems

0300 456 0105
Report flooding to the Environment Agency (EA) 0800 80 70 60

Register for or hear EA flood warnings

0345988 1188

HEALTH SERVICES

Non-emergencies (NHS Direct) 111

Malmesbury Primary Care Centre

01666 825 825 or 111

GWH, Swindon

01793 604 020

24 hour

Tetbury Hospital

01666 502 336

Mon-Fri, 08.30 to 16.30

Cirencester Hospital

0300 421 6200

24 hour

Chippenham Hosp.

01249 447 100

7 days, 07.00to 11.00

LOCAL RADIO

BBC Wiltshire

DAB FM:104.3 MHz

MW: 1332 KHz

FLOOD ADVICE

Gov't / EA flood warnings, | https://flood-warning-

river information & advice

information.service.gov.uk/warnings

Wide-ranging advice from

http://nationalfloodforum.org.uk

a charity or call 01299 403 055

Directory of protection

http://bluepages.org.uk

products & services

Local flood information

http://malmesburyfloodinfo.weebly.com

Wiltshire Council flooding

http://www.wiltshire.gov.uk/civil-

advice emergencies-flooding
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Contact Numbers

We recommend you fill in important contacts.

Contact role

Name and contact details




