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Malmesbury Town Council
Community Engagement Survey 2026
Welcome! Malmesbury Town Council would like to hear your views about community life in Malmesbury.
The results of this survey will help us:
· Build a socially inclusive, healthy and caring community.
· Understand how people participate in community life.
· Identify barriers that prevent participation.
· Improve local facilities, activities and opportunities.
· Support future planning and investment.
· Work more effectively with community organisations and local partners. 
This survey is anonymous. The information you provide will be used only to help us understand how different groups of residents experience community life in Malmesbury. 
This survey will take around 10-15 minutes to complete, depending on the level of detail you provide. Thank you for taking the time to complete it.
Section 1: Community Life in Malmesbury
1. How long have you lived in the Malmesbury area?
□ Less than 1 year
□ 1 to 3 years
□ 4 to 10 years
□ More than 10 years
□ All my life
2. What do you value most about living in Malmesbury?
(Please select up to three)
□ Community spirit
□ Historic character and heritage
□ Parks and green spaces
□ Sports and recreation
□ Arts and culture
□ Local events and festivals
□ Local businesses
□ Schools and family life
□ Access to the countryside
□ Other (please specify)

3. Overall, how connected do you feel to the Malmesbury community?
□ Very connected
□ Fairly connected
□ Neither connected nor disconnected
□ Not very connected
□ Not at all connected
4. What is the main reason for your answer above?


5. What are your main interests?
(Select all that apply)
□ Sport and recreation
□ Walking and outdoor activities
□ Arts and culture
□ Music
□ History and heritage
□ Environment and nature
□ Community activities
□ Family activities
□ Volunteering
□ Other (please specify)
Section 2: Participation in Community Life
6. How do you currently engage with community life in Malmesbury?
(Select all that apply)
□ Attend community events
□ Attend sports activities or clubs
□ Attend arts or cultural events
□ Visit heritage attractions
□ Volunteer
□ Attend community meetings or consultations
□ Support local groups as a participant or spectator
□ Use community facilities
□ I do not currently engage
□ Other (please specify)
7. How often do you participate in community activities?
□ Weekly
□ Monthly
□ Several times a year
□ Once a year
□ Rarely
□ Never
8. Have you volunteered in Malmesbury during the last 12 months?
□ Yes
□ No
9. If yes, which areas have you volunteered in?
(Select all that apply)
□ Community events
□ Sport and recreation
□ Arts and culture
□ Heritage and history
□ Youth activities
□ Environment and conservation
□ Civic activities
□ Community support services
□ Other (please specify)
10. How did you first hear about the group or organisation?
□ Social media
□ Town Council website
□ Word of mouth
□ Local press
□ School or college
□ Posters or leaflets
□ Community organisation
□ Other (please specify)
11. Are there any community activities or groups that you believe are missing in Malmesbury?



Section 3: Barriers to Participation
12. Is there anything that makes it difficult for you to participate in community activities, events, or sport, or use local facilities?
(Select all that apply)
□ Cost
□ Lack of time
□ Timing of activities
□ Transport difficulties
□ Accessibility needs
□ Health or mobility issues
□ Childcare or caring responsibilities
□ Lack of information
□ Lack of confidence attending alone
□ Activities do not match my interests
□ Activities do not feel relevant to me
□ None of the above
□ Other (please specify)
13. What would help you become more involved in community life?



Section 4: Facilities and Open Spaces
14. Which community facilities or spaces do you currently use?
(Select all that apply)
□ Town Hall
□ St Mary's Hall
□ Riverside Centre
□ Activity Zone
□ Library
□ Athelstan Museum
□ Parks and play areas
□ Football facilities
□ Cricket facilities
□ Tennis facilities
□ Bowling facilities
□ Boxing facilities
□ Skate facilities
□ Fitness Suite
□ Other (please specify)
15. How often do you use local facilities or community spaces?
□ Weekly
□ Monthly
□ A few times a year
□ Rarely
□ Never
16. Please tell us your three most valued facilities, community spaces or open spaces.
1. 
2. 
3. 
17. Are there any facilities, services or open spaces that you feel are missing?


18. Overall, how satisfied are you with local facilities and amenities?
□ Very satisfied
□ Satisfied
□ Neutral
□ Dissatisfied
□ Very dissatisfied

Section 5: Events, Heritage, Arts and Recreation
19. How would you rate the following in Malmesbury?
	Activity Area
	Excellent
	Good
	Fair
	Poor
	Not applicable to me

	Community events
	□
	□
	□
	□
	□

	Sports and recreation
	□
	□
	□
	□
	□

	Arts and culture
	□
	□
	□
	□
	□

	Heritage and history
	□
	□
	□
	□
	□

	Outdoor and environmental activities
	□
	□
	□
	□
	□


20. Which local events or activities do you attend regularly?


21. What additional activities or events would you like to see?


22. Are there any communities, interests or groups that you feel are under-represented in local activities?






Section 6: Children and Young People
23. Do you have responsibility for a child or young person under 18?
□ Yes
□ No
If No, please continue to Section 7.
24. Which facilities, clubs or activities do they use?
(Select all that apply)
□ Sports clubs
□ Activity Zone
□ Scouts or Guides
□ Music groups
□ Art activities
□ Library activities
□ Youth clubs
□ Skate facilities
□ Parks and play areas
□ Other (please specify)
25. What are their main sources of leisure, support or entertainment in Malmesbury?


26. Are there activities or services that are currently missing for children and young people?


27. Have they experienced difficulties accessing local activities or services?
□ Yes
□ No
28. If yes, please explain:


29. As a parent or carer, what would most benefit children and young people in Malmesbury?



Section 7: Communication and Information
30. How do you usually find out about local community information, activities, services and events in Malmesbury?
(Select all that apply)
□ Social media
□ Town Council website
□ Discover Malmesbury website
□ Local newspaper
□ Posters and noticeboards
□ Word of mouth
□ Schools
□ Community groups
□ Email newsletters
□ Local businesses
□ Other (please specify)
31. Do you feel sufficiently informed about local opportunities, activities and services?
□ Very informed
□ Fairly informed
□ Not very informed
□ Not informed at all
32. What types of information would you most like to receive from Malmesbury Town Council?
(Select all that apply)
□ Council decisions and consultations
□ Local activities and events
□ Community services and support
□ Volunteering opportunities
□ Changes to local facilities or public spaces
□ Emergency or disruption updates
□ Other (please specify)
33. How would you prefer to receive information from Malmesbury Town Council?
(Select all that apply)
□ Email
□ Social media
□ Printed newsletter
□ Town Council website
□ Posters and noticeboards
□ Local press
□ Other (please specify)
Section 8: About You
34. Please provide the first part of your postcode only (for example, SN16)
__________
35. Your Age Group
□ Under 16
□ 16-18
□ 19-24
□ 25-34
□ 35-44
□ 45-54
□ 55-64
□ 65-74
□ 75+
□ Prefer not to say
36. Your Gender
□ Female
□ Male
□ Non-binary
□ Other / self-describe as  __________
□ Prefer not to say
37. Do you consider yourself to have a disability or long-term health condition?
□ Yes
□ No
□ Prefer not to say
Final Comments
38. Is there anything else you would like Malmesbury Town Council and its partners to know about community life in Malmesbury?


Thank you for taking the time to complete this survey. Your feedback will help shape future decisions, services, activities and facilities across Malmesbury.
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